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Objective
This module uses the methodology of conversation analysis (CA) to examine talk in various institutional, that is, non-conversational, contexts. Knowledge of CA is desirable but not essential. We shall use the analytic tools of CA to investigate how the turn-taking system of mundane conversation is adapted in various ways to the constraints of specific contexts. In so doing, we shall see how conversational and institutional contexts are not a function of their external settings, but created in the talk by the participants themselves. By the end of the module you should be able to specify exactly what features invest a stretch of talk with its own distinctive institutional identity, and undertake your own study of such talk.

Outline
The course consists of ten lecture-plus-seminars/workshops. The lecture component will introduce you to analytical frameworks and concepts; the seminar component will consist of discussion of the theoretical and methodological issues involved and their subsequent application to conversational and interactional data in a variety of contexts.

In our investigation of how institutions are themselves created by the language we use, we focus in the first instance on how adaptations to the conversational turn-taking system give a stretch of institutional talk its distinctive character. We then examine a fundamental feature of institutional talk: its asymmetries of participation, knowhow, knowledge and rights to knowledge which reflect the imbalance of power in such interactions. We compare types of broadcast interview in an exploration of power, accountability, footing and neutrality: the political interview and the more informal, ‘chat show’ encounter. By examining how identities are constructed in a variety of institutional contexts – therapy, radio phone-ins, calls from schools to the parents of absentee students, and in emergency calls – we see how CA constitutes a major analytic analytic resource for the study of identity. Across two weeks we look at different aspects of medical interaction, not only in the general practice consultation but also in other healthcare settings, and attend not only to talk but also body movement and orientation in such contexts. In an exploration of courtroom talk we shall be looking not only at actual courtroom data but also how other exchanges can take on the character of courtroom cross-examination. We then investigate how political rhetoric is designed for audience response. Finally we look at the most concise type of institutional talk: calls to the emergency services, which are, when successful, a matter of seconds long. We look at a deviant case to establish how it could have gone so wrong.
Recommended Reading

Recommended text:
Clayman, S. and Heritage, J. (2010) Talk in Action: Interaction, Identities and Institutions. Wiley Blackwell.

For reference:
Clift, R. (2016) Conversation Analysis. Cambridge: CUP
Sidnell, J. and Stivers, T. (2013) Handbook of Conversation Analysis. Blackwell
Also useful:

Drew, P. and Heritage, J. (1992) Talk at Work. Cambridge: CUP.

Liddicoat, A. (2007) An Introduction to Conversation Analysis. Continuum.

I shall be handing out more detailed bibliographies each week which relate directly to the topic covered, but the following are of general relevance to topics in the course, and include collections of conversation analytic studies:

Antaki, C. and Widdicombe, S. (1998) Identities in Talk. Sage.

Atkinson, J.M. and Heritage, J. (eds.) (1984) Structures of Social Action. Cambridge: CUP.

Boden, D., D.H. Zimmerman, eds. (1991) Talk and social structure: studies in ethnomethodology and conversation analysis. Cambridge: Polity Press 

Button, G. and Lee, J.R.E. (eds). (1987) Talk and Social Organization. Clevedon: Multilingual Matters. 

Clayman, S. and Heritage, J. (2002) The News Interview. Cambridge: CUP.

Drew, P., J. Heritage, (1992) 'Analyzing talk at work: an introduction'. In: Drew, P., J. Heritage, eds. Talk at work: interaction in institutional settings. Cambridge: Cambridge University Press

Heritage, J. and Maynard, D. (eds.) (2006) Communication in Medical Care: Interaction between primary care physicians and patients. Cambridge: CUP.

Heritage, J. and Raymond G. (2005) The terms of agreement: Indexing epistemic authority and subordination in talk-in-interaction. Social Psychology Quarterly, 68, 1, 15-38.

Silverman, D. (1993) Interpreting Qualitative Data: Methods for Analysing Talk, Text and Interaction. London: Sage. (esp. Ch. 6)

Silverman, D. (ed.) (2011) Qualitative Research: Theory, Method and Practice. London: Sage. (esp. Ch.13)

The journal Research on Language and Social Interaction has useful articles, as do the Journal of Pragmatics, Language in Society and Discourse in Society.

You might also try the ETHNO-CA news website at : http://emcawiki.net/Main_Page  - if you go to ‘people’, you’ll see a list of personal websites and many of these have papers on-line; an important addition to those is Gail Jefferson’s publications archive at http://www.liso.ucsb.edu/Jefferson/. For observations on political talk, you could try: http://maxatkinson.blogspot.com/
Timetable

Week 16
What is institutional talk?
(Reading: Clayman and Heritage, 2010: Chapter 2 or Drew and Heritage, 1992: Introduction)

Week 17
Power in language: the asymmetry of institutional talk


(Reading: Heritage 2011, in Silverman, 2011)

Week 18
The news interview: power and accountability in public life


(Reading: Clayman and Heritage, 2002: chapter 1)

Week 19
Whose side are you on? Footing and neutrality in interviewer questioning


(Reading: Clayman and Heritage, 2002, chapter 5)

Week 20
Identities in institutional contexts


(Reading: Heritage and Clayman, 2010, Chapters 3 & 4)

Week 21
The best medicine: accountability and ‘doctorability’ in the general practice consultation



(Reading: Heritage and Maynard, 2006: chapter 1)

Week 22
Good news or bad news? Diagnosis in healthcare interaction


(Reading: Heritage and Maynard, 2006: chapter 8)

Week 23
Order in court: cross-examinations in the courtroom
(Reading: Drew and Heritage, 1992, chapter 2; Clayman and Heritage, 2010: Part 4)

Week 24
The claptrap: political oratory and audience design


(Reading: Atkinson and Heritage 1984, chapter 15 )

Week 25
The call for help: the organisation of calls to the emergency services

(Reading: Drew and Heritage, 1992, chapter 13; Heritage and Clayman, 2010, Part 2)

Week by week guide
Week 16
What is institutional talk?
We introduce this topic by examining how Sacks, Schegloff and Jefferson’s turntaking model for ordinary conversation is adapted by participants to institutional talk to construct the distinctive character of institutional talk. 
Useful reading: 

As well as either Clayman & Heritage, chapter 2, or Drew and Heritage’s introduction to Talk at Work, you might look at Atkinson and Heritage’s introduction to Structures of Social Action.

.

Week 17
Power in language: the asymmetry of institutional talk

By examining material from courtroom, therapy and radio phone-in interactions, we look at a distinctive feature of institutional talk: the asymmetries of participation, knowhow, knowledge and rights to knowledge which reflect the imbalance of power in such interactions.
Useful reading: 

Bergmann, J. (1992) Veiled morality: notes on discretion in psychiatry. In Drew, P. and Heritage, J. Talk at Work. Cambridge: CUP.
Week 18
The news interview: power and accountability in public life

In the first of two weeks examining different forms of interview, we look at the political interview and how power and accountability are manifested through the structure of this distinctive question – answer format.
Useful reading: 

Clayman, S. (1993) Reformulating the question: a device for answering/not answering questions in news interviews and press conferences. Text 13, 2, 159-88.

Clayman, S. and Heritage, J. (2002) Basic ground rules: taking turns and ‘doing’ news interview talk. Chapter 4 of The News Interview.

Week 19
Whose side are you on? Footing and neutrality in interviewer questioning

We see how neutrality is a prerequisite for certain types of political interview…and how it is not required in some other, chat-show interviews. We look at how interviewers may work to get the audience on their side in such cases. We also examine the more general institutional issue of ‘affective neutrality’.
Useful reading: 

Clayman, S. 1992. Footing in the achievement of neutrality: the case of news-interview discourse. In P. Drew and J. Heritage (eds.) Talk at Work. Cambridge: CUP.
Week 20
Identities in institutional contexts
In institutional talk, the relevant identities of participants derive from the institutional identities ascribable to them. We look at data from therapeutic contexts, radio phone-ins, calls from schools to the parents of absentee students, and emergency calls to show how institutional identities are made relevant.

Useful reading: 

Schegloff, E.A. (2007) A tutorial on membership categorization. Journal of Pragmatics, 39, 3, 462-82.

Week 21
The best medicine: accountability and ‘doctorability’ in the general practice consultation

We examine the notion of accountability in the general practice consultation, and the issue of ‘doctorability’, as well as other practices specific to such consultations, such as history-taking.
Useful reading: 

Heritage J. and Robinson,J. (2006) 'Accounting for the visit: giving reasons for seeking medical care', in J.Heritage and D.Maynard (eds), Communication in Medical Care: Interactions between Primary Care Physicians and Patients. Cambridge: Cambridge University Press, p.48-85.

Week 22
Good news or bad news? Diagnosis in healthcare interaction

We investigate a critical juncture in the healthcare consultation: the diagnosis, and the construction of news as ‘good’ or ‘bad’. We look at how patients may be co-implicated in the delivery of the news itself, as well as examining how the diagnostic part of the consultation is conducted in a range of healthcare settings.
Useful reading: 

Maynard, D. (2003) Bad news, good news: Conversational order in everyday talk and clinical settings. Chicago: University of Chicago Press.

Week 23
Order in court: cross-examinations in the courtroom

We examine the notion of formulations, or alternative ways of giving accounts of ostensibly the ‘same’ event in the courtroom. We also look at how ‘cross-examinations’ can take place outside the courtroom setting.
Useful reading: 

Bergmann, J.R. (1992) Veiled morality: notes on discretion in psychiatry. In P. Drew and J. Heritage (eds.) Talk at Work: Interaction in Institutional Settings. Cambridge: CUP.

Week 24
The claptrap: political oratory and audience design

Using a range of both historical and recent examples, we examine how political oratory is designed for  audience response. We look at a number of practices used in the engineering of a so-called ‘claptrap’.
Useful reading: 

Atkinson, J.M (1984) Our Masters’ Voices: The dynamics of political speech making. NY: Methuen.
Week 25
The call for help: the organisation of calls to the emergency services
The most concise form of institutional talk is the call for help to the emergency services. The successful call lasts a matter of seconds; the unsuccessful may take much longer, during which lives may be saved or lost. We look at examples of successful and unsuccessful instances to see how the call for help is organised.

Useful reading: 

Whalen, M. and Zimmerman, D. 1987. Social and Institutional contexts in calls for help. Social Psychology Quarterly, 50, 2, 172-185.

Formative assessment
Deadline: Friday 21st  February 2020
Produce a one-page plan of the essay you will write for your eventual assessment (see page 10). It needn’t be continuous text, but could be a bullet pointed list of sections, with the list of secondary sources you are going to use. Include some references in correct style (look at the UG handbook, online, for guidance).

You will get brief feedback on this plan to make sure you’re on track for writing the essay itself.

Assessment

Assessment will be 50% by written 3000 word assignment, 50% by two hour written examination 
Assignment deadline

3rd April 2020  – usual departmental rules regarding deadlines apply. PLEASE READ THE SECTION ON ‘COURSEWORK PROCEDURES AND REGULATIONS’ IN THE APPROPRIATE UG HANDBOOK. 

EITHER

Write a 3000 word essay on one of the following:

1. How are questions different in institutional talk from so-called mundane talk? Discuss with reference to at least TWO forms of institutional talk.
2. How is identity made manifest in institutional talk? Discuss with examples.

3. Institutional talk ‘involves special turntaking procedures that are systematically different from conversation’ (Heritage and Clayman). Discuss with reference to at least TWO forms of institutional talk.

OR

Collect, transcribe and analyse a sample of institutional talk. What makes this stretch of talk distinctively ‘institutional’? 
OR

An agreed topic of your own choice, selected in discussion with me, pertinent to this course.
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