
Incorporating technology with the collaborative person centred care module

Aims
This e-Learning resource aims to augment the collaborative patient centred care module. It will take the form of an online student led Problem Based Learning (PBL) facilitated by an instructor (s). The students will engage in active learning online in groups with a patient scenario to increase their knowledge and competency. Learning from the online collaboration will be followed with a flipped approach where face-to-face discussion in groups or individual tutorials can be held to enhance knowledge and competency. 

The long term aim is that this technology can be used to augment any module to enhance the teaching and learning experience.

Selecting media

Students will be expected to engage in a synchronous manner online with an opportunity for knowledge creation and professional development. Example of a media that has been used to promote students engagement online is Elluminate Live! (Battin-little et al 2004). It allows participants to communicate orally, exchange messages through typing, share PowerPoint presentations, transmit video and search websites together for evidence (McBrien et al 2009). This media though evidence based is expensive to purchase and is currently not available for free at University of Essex (UoE). Zoom https://essex-university.zoom.us/join is an alternative media that provides similar function at a lower cost and it is free to access at the UoE. Furthermore, audio and visual collaboration can be saved on the cloud to be reviewed later to enhance learning (University of Essex IT services  n.d).


Strengths and Limitations of using Zoom in the collaborative person centred care module

Strengths

· Easy to access on any device and operating sysltems like Windows, Apple OSX, iOS and Android with H323 conferencing. 
· Webinars and desktop sharing can be saved to the cloud.
· There is minimum technology requirement
· Student will be able to collaborate with each other from different locations, which could increase participation, save some students the expenses on travel
· The lecturer can join in the students group discussion to provide real time feedback
(Smeaton and Keogh 1999, West and Jones 2007, McBrien et al 2009)

Limitations 
· Developing the Zoom event for large groups of students could be resource intensive
· Students may not engage with each other in an expected professional manner
· Technical issues can influence student involvement and engagement. for example, signing on to the session, issues with audio visual equipment, and/or network issues 
· Faculty and students may not be comfortable using this media as a learning resource which could lead to resistance 
· The process can be chaotic if adequate guidelines and instructions on how to engage is not given. For example, if multiple methods of communication are used simultaneously it can be over-stimulating, and some of the information transferred or shared can be overlooked or missed.
(Allen and Seaman 2008, Chen et al 1999, McBrien et al 2009)

How media will be used?

The instructor(s) will schedule a session prior or post to classroom session of the module. The online collaboration will be scheduled with instructions and guidelines to facilitate interaction and learning. The HP student will be given a scenario or case study and will be required to work in small groups to problem solve, develop and create new knowledge whilst engaging with the scenario. The instructor will have the option to provide real-time feedback, or follow online collaboration with face-to-face discussions.
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